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Have you enabled Engage Touch mobile completely free of charge?

Thank you Test Patent

&

You have been booked in for your
11:30 appointment with Dr
Amanda McDonnell.
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If youre a customer for our touchscreen software, you will be able to use our Mobile
check-in module, free of chargel!

Our innovative mobile check-in solution can help services to streamline the process and
manage patient flow more effectively at busy times. Engage Touch Mobile can help to
minimise missed appointments and late arrivals, improving patient satisfaction and
Qiving patients greater control over their experience of your service.

Engage Touch Mobile is a module included by subscription with an Engage Health
Systems Patient Check In Screen. and is available for customers that have a Windows 10
touchscreen using the EMIS Web, SystmOne and Vision clinical. all you need to do is to
enable follow the below easy steps

Engagehealth.uk



How To Enable Mobile Check In?

Engage Touch Mobile is a module included by subscription with an Engage Health
Systems Patient Check In Screen. and is available for customers that have a Windows 10
touchscreen using the EMIS Web or SystmOne clinical. Support for Vision coming soon.
all you need to do is enable following the below easy steps

Before making changes, you will need to ensure the Touchscreen is turned on and the Engage
Touch software is running.

Locate the below on the management console

*  Touchscreen Console — X

Sethings T Screens T Staff ] Rooms ] Clirical \| Languages T
Arrival messages v Enable Mobile amivals Location QR Code

[f yous zet & mezsage here, this iz the meszage that will be displaped to
wour patients an their arrival instead of room-specific advice. Uze thiz if

wou are manually controlling entry ta your buildings.
Mezzage on the confirmation of appointment arrival, screen

I the event of an error, show this meszage to pour patients.

Sormy, we are curmently unable to connect to the surgeny. Please ty ] u *
again. -‘ L -
Arrival location

Click on the buttonta the left to open the What3wiords L

webszite and find the words that describe the center of a

”‘f your arrivals "Bubble”

Allows arrivals when within | 100m w | of this lozation

| sedated charcoal | petrified

| httpz: /fengage.gp// amive

Print this AR code small, medium or large

1) Enable/Disable Mobile check-in
Tick the box to Enable Mobile check-in functionality.

v Enable Mobile amvals



2) Arrival Location

‘What is 'what 3 words'

As patients will be using a mobile device to arrive for their appointment, we need to
ensure they're in close proximity to the practice building. To do this, were using location
based on 'What 3 words' which means, each 3 metre squared area of land in the world is
assigned 3 words. Those 3 words together pinpoint the 3 metre squared area of land.
You'll need to find the 3 words for your practice building with the instructions below.

Arrval location

FOW
Click on the buttonto the left to open the What 3w ords .
I website and find the words that describe the center of
wour arrnvals "Bubble”
Allaw arrivals when within |3IJm j of thiz location

| sedated charcoal | petrified

Configuring what 3 words

Click the red square icon, which will open up the following website:
https://what3words.com/

In the Search bar, type your practice naome and postcode.
Click on the correct location displayed.

i what3words

engage health systems nr28 9by| X

Engage Health Systems
North Walsham NR28 9BY, UK


https://what3words.com/

If the map has not found the exact right location, you can manually click on the map on
your GP practice building
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The three words to represent that 3 metre squared area will now display.

///sedated.charcoal.petrified &1 o

o5 Share <> Navigate ¥ Save



Type those 3 words into your Touchscreen Console

— aArmival location

Click on the buttonta the left to open the What3Wwords
n website and find the words that describe the center of
I wour arrivals "Bubble

Allow arrivals when within |3Um vI of this location

| sedated | charcoal | petrified

3) Arrival distance

You can change the distance at which patients are able to arrive for their appointment,
as required. The options range from 20m to 250m e.g if you want people to arrive from the
car park, you may have a bigger distance.

Allow armvals when within | 30m w | of this location
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4) Arrival Messages

You have been booked in for your
11:30 appointment with Dr
Amanda McDonnell.

Please stay in line, observing the 2m distance and we will
come and call you as soon as possible

You can configure the message within this box

— Amival messages v Enable Mabile arrivals

If you set a meszage here, thiz iz the message that will be dizplayed to
wour patients on their arrival instead of room-specific advice. Use this if
wou are manually controlling entry to pour buildings.

Meszzage on the confirmation of appointment arrival, screen

4) Finally to complete the full set up ensure you SYNC

Go to Tools and click Sync.

[ T———

Settings 1 Screens T Staff T Rooms T Clinical T LanguagesT Mobile T Tools

Once you have finished editing your settings, click on the Sync button to send the
= changes to wour screens. Please note that the screen needs to be on and runnin
g ! g
= in order to receive the update.

Sync




If the Sync does not work, double check the touchscreen is turned on and the check-in
software is running.

If you need help with any aspect of this guide, please contact our support desk on -
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